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ABSTRACT 
This dissertation was aimed to study about a survey on occupants’ satisfaction in the 
design of public low-cost housing in Selangor. The study has specific aim and 
objectives to achieve which is the main part of the research. The primary aim of this 
study is to identify level of satisfaction of occupants about design of low-cost house. 
Meanwhile, the second objective is to know efficiency of maintenance at the low-cost 
housing and the third objective to recommend improvement on the design and 
maintenance of low-cost apartment in Malaysia. This dissertation therefore contained 
an analysis of the occupants’ satisfaction of public low-cost housing. The 
questionnaire and interview distributed to public low-cost housing. From the 
questionnaire distributed, 90 respondents participate which include 30 respondents  
Ken Rimba Apartment, 30 respondents from Klang Jaya Apartment and balance 30 
from Permai Indah Apartment.  
Interview distributed, interview were carried out with Local Authorities which are 
Majlis Perbandaran Klang and Majlis Bandaraya Shah Alam and several occupants in 
the case study building. 
 
 The result indicated 88% of respondents are concerned on building design of 
low-cost house. However, 12% of the respondents are dissatisfied with parking and 
store provided in low-cost house. The study recommends improvement on the future 
design low-cost housing. 
  
 
 
 Page ii 
 
ACKNOWLEDGEMENT 
First of all I would like to thank to God for not only making the lovely area, in which I 
could do this report practical, but also for helping me, and enabling me to out this 
practical training sessions.  
 Secondly I would like to acknowledgement my thanks to my supervisor 
Madam Rohimah Khoiriyah Mohd Ariffin Harahap, Building Surveyor Lecturer, 
University of Mara Technology for her kindness, patient and encouragement.  
 I would like to thanks to the principals staff maintenance of Ken Rimba 
Apartment, Padang Jawa, Permai Indah Apartment, Pandamaran Jaya, and Klang Jaya 
Apartment, Klang because allowed to me to do my research study at their building. 
Besides, not forgetting Majlis Bandaraya Shah Alam dan Majlis Perbandaran Klang 
which is given me information about my research. 
 Apart from that, I would like to extend my gratitude to my parents for their 
encouragement, support, interest and prayers.  
 Finally I apologize all other unnamed who helped me in various ways to have a 
good training. Knowledge is power and unity is strength. 
 
 
 
 
 
 
 
